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3Culinary Co-Pilot

Aramark: Hospitality IQ 
Aramark’s New Hospitality IQ Defines the Company in 
Delivering Innovative Experiences with Artificial Intelligence 
Technologies
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Culinary Co-Pilot
Optimizing menu composition and driving lower food cost through use of AI and advanced analytics given to the Operator at 
the time of creation.

Requirements defined by the User

Human Experts review and fine 
tune the menus produced

AI leverages existing robust data and classifications from PRIMA to recommend 
menus tailored to the requirements and weigh important factors
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Aramark: Data Harmonization

Aramark: Data Harmonization

Generative AI enable all data to be processed…

…across all languages…

hähnchenbrustfilet Paniert Tk

Chicken Tndln Brdd Whl Grain

Brand Name:
Manufacturer:
Annual Spend:
Source Product:

Gold Creek
***Blank***
$51,806,752
Null

Brand Name:
Manufacturer:
Annual Spend:
Source Product:

Wiesenhof Geflugel Gmbh
Wiesenhof Geflugel Gmbh

$155,972

Chicken Breast Cooked Golden Crispy Whole Grain

Brand Name:
Manufacturer:
Annual Spend:
Source Product:

Tyson Tastybird
Tyson Foods, Inc.
$8,932,752
455732

Segment:
Family:
Class:
Commodity:

Food
Poultry
Chicken
Chicken Breast, breaded

…with greater accuracy that 

learns and gets smarter over 
time.

https://www.google.com/search?sca_esv=4c245fdcea1ff73f&rlz=1C1JJTC_enIN1055IN1055&udm=2&q=h%C3%A4hnchenbrustfilet+Paniert+Tk&spell=1&sa=X&ved=2ahUKEwi4yov96OOJAxUD1jgGHXlhNmkQBSgAegQIBxAB
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Codoxo:
Claims Co-Pilot
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Codoxo – Claims Co-pilot
Project Objective
To produce an executable rule-engine from the insurance policy document that is compliant to 
client database.

Proposed Solution
An Agentic Workflow, that simulates the real-world process of transforming insurance policy 
documents into the rule engine using the managed LLM on AWS.

Value
• Significantly faster turnaround time (TAT) for policy integration.
• AI-powered co-pilot assistance for SMEs.
• Improving efficiency and reducing manual effort
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Codoxo – Claims Co-pilot

• Gen-AI enabled automated code generation

• Human intervention for enhanced output 
quality

• Gen-AI powered test suites generation 
ensuring code validation and verification

• Easy upload of policy & contracts

• Extract and review the reimbursement rules 
using LLM
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Codoxo – Claims Co-pilot: Technical Workflow

Phase wise (4 phases) graph-based implementation of
AI-Agent within each phase with bi-directional
communication mechanism, enabling self correction.
Phases are sequential with prior’s output becoming
laters input.

Tools and Plugins implementation allowing retrieving
the information from external sources.

Human feedback injection enabling filling the missing
information gaps and course correction via re-
triggerable phase.
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Aladdin:
Genie
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Aladdin – Genie
Business Objectives

AI Assistant to help Genie app users find the best travel
options for flights and accommodations

Key Highlights

• Save users' time and effort in travel booking process by
learning users preferences

• Deliver personalized, transparent responses for user
satisfaction

• AI-driven solution leveraging LLM-Gemini
• Integrate with Duffel API for travel data and booking

services
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Aladdin – Genie: Key Features

LLM-POWERED 
ASSISTANT

• Offers conversational interactions through a text-only 
chatbot

• Provides users with tailored responses that cater to their 
specific travel needs

EXPLAINABLE 
RESPONSES

• Delivers clear recommendations along with a rationale for 
each suggestion 

• Gives users the confidence to make informed choices

PROFILE 
MANAGEMENT

• Effectively manages user data, preferences, and secure 
payment information

• Ensures quick processing and personalized experiences
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Genie: Technical Architecture

Manager Node

Message 

Category

Pre-search Node

Interactive 

Dialog

Collect required parameters

JSON generation

Current & 

Historic 
chats

Travel 

history

Duffel API 

docs

User 

Preferences/ 
Personas

Required 

parameters

Filter 

parameters

Refinement Node

Filtered 

Results

Best Flight 

Option

Respond with Greeting message

Respond with Irrelevant message

Proceed to Pre-search node

Fill Json including 

State, Search 
Criteria, Additional 
Criteria, Refinement 
Criteria

Use LLM to get the best flight

Optimize 

Results and 
get the best 
flight 
segment
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15Aladdin – Genie: User Experience
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Thank you
Delhi-NCR, India 

C-1, Sector 7, Noida, UP 201301

Phone : +91-120-419-0000

Hyderabad, India 

2B, 2nd Floor, No.1-99/V/2, Vittal Rao Nagar

Madhapur, Hyderabad, Telangana 500081

Phone: +91-40-4853-2316

Dallas, USA

4512 Legacy Drive, Suite 100, Plano, TX 75024

Phone : +1-512-772-3193

London, United Kingdom

83 Victoria Street, London SW1H0HW

Phone : +44-207-096-9578

Toronto, Canada
1 Dundas St West, Suite 2500

Toronto, ON M5G 1Z3

Phone : +1-416-619-9258

See 
the 
source 
See 
the 
source 
See the 
source 
image
See the
source 
image

See the
source 
image

https://www.facebook.com/impressico
https://www.linkedin.com/company/impressico-business-solutions/mycompany/
https://twitter.com/ImpressicoTweet
mailto:info@impressico.com
https://www.impressico.com/
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